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INSTRUCTIONS: 
Answer any FOUR questions. Each question carries 25 marks.
 
 
Question 1 
 
Discuss any two theories of personality which explain human behaviour.   
                                                          
Question 2 
 
a) Analyse the factors behind the following 
       i) Juvenile delinquency                                      (10 marks) 
       ii) Social pathology                                            (7 marks) 
 b) Discuss how these can be managed and controlled.   (8 marks)                               
 
Question 3 
 
Discuss the contention that understanding and sensitivity to group dynamics promotes 
efficiency in delivery of environmental health services. 
 
Question 4 
 
 a)  Describe the characteristics of psychologically healthy people.    (7 marks) 
 b) As an environmental health officer, how would you recognize that your colleagues are 

stressed.                                                                           ( 8 marks) 
 c) Give recommended prescription to deal with the stress problem   (10 marks) 
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Question 5 
 
a) Describe the psychology of work                                                (5 marks) 
b) Using principles of the psychology of work analyse the different ways organizations should 
operate to ensure moral, health and satisfaction of all workers.         (20 marks) 
 
Question 6 
 
Discuss any three theories on causes and management of prejudice and discrimination.  
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