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ABSTRACT

Information literacy skills have become an important tool for survival in this information

society. With the increase of information resources, the need for information skills among

university students is important for their continued access to, and retrieval of relevant

information. The study sought to assess information literacy skills among undergraduate

students in the Faculty of Sciences at Bindura University of Science Education upon the

realization that students were not able to utilize library resources efficiently and

effectively. The ACRL model (2003) was used as the framework for analysis for this

study. The study adopted a mixed methods approach and used the survey research

method. The study sample consisted of 163 students in the Faculty of Sciences as well as

8 Library staff members. Data from students was collected using self administered

questionnaires and observations while interviews were held with library staff. The study

found that the students under study lacked in depth knowledge of various search

strategies used in searching for information, they were not conversant with information

retrieval tools and their applications, the students also had limited knowledge on how to

evaluate information sources critically and demonstrated little knowledge on what

actions constituted plagiarism. Basing on these findings it was clear that the information

literacy skills of undergraduate students in the Faculty of Sciences had not fully achieved

.the performance indicators and outcomes of the ACRL model. Recommendations were

that there was need to integrate information literacy skills training to the university

curriculum so that it becomes a credit earning course. The Library should partner with

Faculty staff to ensure that research and information literacy skills are applied in all

courses done by the students. To improve on information retrieval skills, there was need

for practical training sessions on a regular basis so that students master the concepts of

finding online information.
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