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;\BSTHACT

The study was 3n eva luation of the Students Information Manilgelllcnt System i:lt I< wek we

Polytechnic, The r~search was prompted by widespread user dissatislilction v\ith the system

ane! lack of system review since its illlplementation in 20 I 0, The Illdin ob,iectives were to

ascertain the net benefits of the system ilild contribute to its efficiency in the institution, The

aspects of system qUi:llity, inl'ormatioll quality, L1ser satisl:lction, servicc qll,lIity allcl system

benel~ts were the main focus ill evaluating the system. 'fhe lnl(lr!mltion Systems Success

Model, the Organismion(ll Memory Information Systems (OM IS) Succcss Moclel ancl the

Business Benefits Framc\vork were useel as the theoretical framc\\'ork to inform the study,

The study adopted a mi.\ed methods approach and a descriptive survl': in meier tlJ thoroughly

evaluate the system, Sell' administered questionnaires, 18ee to lilCl' irllervic\\:-, ilild non

participLlnt observation were used as the research instrum 'nts 1'01' g'llllering cI'l!:!. j)lIrposivc

s,11l1pling was used to select !()lIl' Registry Unit Staff, two IT Managel's, tile Accountant and

one Accounts Clerk "vllO responded to interviews and three I-leads of Divisions, eleven Heads

of Departments and nineteen Lecturers-i n-C1wrge who responded to q ucstionnai res, Stratiiied

ill1e1 simple random samplillg techniques were used to sci ct tifty tlll\~C Niltiorwl Diploma LInd

Iligher Nati nal Diplo:ll:l SlLllkllts \V110 responded to Cjuestionn,lirl:s, Tile Iinding~; rcvcilled

tl](\t despite th avaii::lbility or'the technical expertise for c1evelor5illg ,Ind mtlintllining a proper

systelll, the institution continued to use a POOl' Students Illfcirlll:ltioll M(1nagclllellt Systelll

. which produced inaccurate, incomplete and unusable students' records, [~indings also

revealed that all cGltegmics or the IISl::I'S were not satis1~ed with the PCI,"()rlllilnce or the s) Stelll

Findings revci:lled th,l! the system \\,IS delibel'81ely desigllecl to he inel'licicnt ,Ind ineffective

because of Inck of motiviltion ,-llllOI1~St the developers, Vie\\s 1'1'0111 the respolldcnl'; illdicated

that the Registry Uilit pnsonnel \'\CIT contributing to the poor inl\)lInatioll quality in the

in, tilution due to negative attitudes dnd lack o~' professioni:llism, The study cCincluclcd that the

sy.'tem was ineffective and illel-ficient and there was need for the development or pllrchase of

,) better system, The researchel' recol11mended tile development of an Integrated Students

Inl<.mnation Man'}~Tcl11ent System whiL'h \Yould counter tile limiulliollS ()f the one thM WclS

cIllTe Iltlyin use,
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