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ABSTRACT

Disabled people have often faced challenges in making optimum use of the resources that are

provided by academic libraries. The visually impaired students in particular face challenges

in accessing information. The aim of the study was to investigate the establishment of

Disability Resource Centres and the assistive technologies that are currently used by blind

and visually impaired students in academic libraries in Zimbabwe. The Social Model of

Disability is the theoretical framework that guided this study. The study used the qualitative

research design and survey strategy of research. The population of the study included 9

librarians and I) blind and visually impaired students. The research instruments used for

gathering data included interviews, questionnaires and observations. Findings of the study

revealed that Zimbabwe is still lagging behind in tenns of establishing Disability Resource

Centres as well as provision of assistive technologies in these Centres. The study also

established that there is lack of enough assistive technologies in Disability Resource Centres

in Zimbabwe. Academic libraries are not receiving enough funding from authorities for them

to be able to establish DRCs. It is recommended that universities should establish Disability

Resource Centres as well as provide funding for the purchase of assistive technologies. There

is also need for university authorities, lecturers and librarians to change their attitude towards

disabled people. In addition staff in DRCs and students with blindness or visual impairment

should be trained in the use of assistive technologies for them to be able to make optimum

use of the technologies.
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