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ABSTRACT

Today’s society, the information society, is characterised by a broad range of information
sources which makes it necessary for libraries to offer much more than the traditional
services for users to have access to the information. Hence, this study investigated the role of
the Parliament of Zimbabwe Library in providing access to relevant information to members
of parliament. A descriptive survey was employed. In gathering data, the mixed methods
approach was used with both questionnaires and interviews being used as data gathering
instruments. Findings of the study established that generally the status of the library in
providing information to Parliamentarians was not as expected since the Library lacked
current materials. This was complemented by the Internet services that the Library offered.
Thus, the performance of the Library was affected by the collection which was not yet
digitised due to lack of funds. It was also observed that the Library offered print resources,
information literacy training programmes whose content started from the basic skills of
instructing how to use computers on searching and retrieving information. The Library also
engaged in resource sharing with other institutions which included other parliament libraries
and government ministries in the region. Moreover, the Library was planning to digitise its
collection from 2010 upwards though financial constrains were a drawback. The
recommendations included requesting the government to allocate more resources to the
Library, giving library staff time to conduct research to improve their services and also the
resources of the Library should be frequently updated and strengt-hened to improve the

efficiency and effectiveness of the parliamentarians in their work.



