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ABSTRACT

This study investigated the autolllntion levels ofarclliv<l[ servic s at the National Archives of

Zimb'lbwc (l~AZ), with p311icll1<lJ- focu. on Harare hC(ldqw1rters and Bul8w,lyO Centre. The

main purpose of the study W<lS tu lInderstimd the levels of 8utomation on nrchival services 8t

NAZ. The study also sought to establish the level of skills and competencies of NAZ staff in

terms of delivering services to clients visiting NAZ. The study utilized records lifecycJe

model and the continuum theory. A case study research design was conducted using a

qU81itative methodology. Data was collected through the use of questionnaires and

interviews. The results showed that the NAZ automation level was at infancy stage and at an

immature level. Results which came up showed that there is lack of ski]led personnel,

<lbSCIlCC or <1n <:llltomatiol1 poliL: .. ' ;1I1c! Inck of fllnd .. It wns recommended that NAZ should

incOrpOr(lt technical training program in its in,. tillltional activities, develop em 8utomation

policy, 8nd cngc1ge strategic pl;\J1s 0 try and source funds from the government budgetary
J

allocations 811d to make use of <l"Jibblc computer equipment for improved service delivery.


