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INSTRUCTIONS 
Answer all Questions 
 
. 
 
Question 1 

 

a.  Payment cards come in 3 types .  State and briefly explain them. [ 6 marks] 

b. List 5 key participants in processing card payments on line  [5 marks] 

c. Give 3 benefits of E-cheques.  Briefly explain each benefit  [9 marks] 

Question 2 
 

a.  Give 3 types of information systems.  Briefly describing what they do. 

[9 marks] 

b. Data and information  cannot be used inter-changeably as they mean different 

things.  Explain with examples.     [11 marks] 

Question 3 
Explain the system development life cycle phases, giving examples of each phase.    

15 marks 

Question 4 
 
Discuss Five services that are found on the internet    [15 marks] 
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The End 


