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INSTRUCTIONS TO CANDIDATES:   

i. Answer any 4 questions.  
ii. The paper consists of 1 printed page. 

 
 

1. With the aid of examples from your administration, discuss the areas that a modern 
Customs legislation must focus on. 

2. Discuss the five stages of intelligence management.  

3. With reference to your Customs Administration, discuss the key benefits of 
computerizing Customs processes. 

4. Discuss the key features of Risk based Compliance management strategy for Customs. 
To what extent does your administration make use of this strategy. 

5. Critically analyze the Human Resources issues that affect the efficiency and effectiveness 
of Customs, irrespective of its organizational structure. 


