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QUESTION 1

With reference to a case study of your choice, discuss how media coverage can affect the image

and reputation of an organisation. [25 Marks]
QUESTION 2
a) ldentify and describe four types of organizational cultures. (16 Marks)

b) To what extent does organizational culture impact on internal communication? (9 Marks)

TOTAL [25 Marks]

QUESTION 3

With the aid of examples, examine the challenges faced by organisations in using social media

in their corporate communication practices. [25 Marks]
QUESTION 4
a) Outline the assumptions of the image restoration theory. (15 Marks)

b) How useful is this theory in informing crisis communication planning. (10 Marks)

TOTAL [25 Marks]

QUESTION 5

Briefly discuss the following terms:

i.  Corporate crisis (5 Marks)

ii. Corporate identity (5 Marks)

iii.  Internal brand (5 Marks)

iv.  Corporate image (5 Marks)

v.  Corporate culture (5 Marks)
TOTAL [25 marks]

QUESTION 6
Draft an internal communications plan that you may suggest to an organisation that is

experiencing challenges of poor employee commitment. [25 Marks]
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