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SECTION A

QUESTION 1

a) With the aid of illustrations, define the following terms.
i.  Primary research (10 Marks)
ii.  Secondary research (10 Marks)

b) Using examples, illustrate how you would use these type of researches in public relations

practice. (20 Marks)
TOTAL [40 Marks]
SECTION B
QUESTION 2

English (2005) suggests that public relations research has the potential to build the foundation
for better public relations practice. Evaluate this assertion highlighting the importance of

measurement and evaluation in public relations practice. [30 Marks]

QUESTION 3
Compare and contrast the measurement of “outcomes” and “outputs” in public relations

practice. Use examples to support your answer. [30 Marks]

QUESTION 4
With reference to examples of your choice, discuss how you would use placement or news item

variables to measure a publicity campaign. [30 Marks]

QUESTION 5
Highlanders Football Club has been running a column in the Chronicle newspaper as part of the
club’s plan of improving stakeholder relations. Discuss the media analysis variables you would

use to measure and evaluate the use of the newspaper column in the campaign. [30 Marks]
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