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INSTRUCTIONS

1. Answer any four (4) questions.

2. Give equal time to all questions you choose.

3. Each question carries 25 marks.

4. Importance is attached to clear presentation of ideas, good expression and legibility of
handwriting.

MARK ALLOCATION

QUESTION MARKS

1. 25

2. 25

3. 25

4, 25

5. 25

6. 25
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1. Assess the implications of using Integrated software packages by information centres in
Zimbabwe. [25 marks]

2. Discuss the following types of memory:

2.1 RAM [8 marks]
2.2 Virtual memory [8 marks]
2.3 ROM [9 marks]

3. Analyse the ergonomical, technological, social and educational impact of information
technology in Zimbabwe. [25 marks]

4. Discuss any three (3) popular input, output and storage devices that information centres
have adopted within the past three years. [25 marks]

5. Demonstrate with the use of four (4) examples your understanding of the term operating
system software and discuss the role of operating system software in information systems.
[25 marks]

6. What challenges are experienced by using LAN in information centres and how can these
challenges be addressed? [25 marks]
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