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1. Assess how database technologies have improved service provision in libraries and 
information centres.        [25 marks]  
 
 

2. Critique the application of free open source software in libraries and information centres.  
 
 

3. Outline features of an integrated library management system.   [25 marks]  
 
 

4. Third world countries face automation challenges. Discuss in detail automation 
challenges and suggest how these challenges may be countered.   [25 marks]  
 
 
 

5. Discuss ethical factors that must be considered by library personnel in deciding to adopt 
social media in the library environment.     [25 marks] 
 
      

6. Discuss factors that one must consider in purchasing Library Management Systems  
Software.         [25 marks]  
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