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INSTRUCTIONS
1. Answer any four (4) questions.
2. Give equal time to all questions you choose.
3. Each question carries 25 marks.
4. Importance is attached to clear presentation of ideas, good expression and legibility of
handwriting.
MARK ALLOCATION
QUESTION MARKS
1. 25
2. 25
3. 25
4. 25
5. 25
6. 25
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1. Compare and contrast the Liberal Theory of Reference service to the Conservative Theory.
[25 marks]

2. Describe the content, format and arrangement of the reference sources used to answer the
following queries.

2.1 1 want the population of Bulawayo [5 marks]
2.2 | want information about the right time to plant tobacco [5 marks]
2.3 | need detailed information about the effects of aspirin [5 marks]
2.4 What is the origin of the expression ‘peeping Tom’? [5 marks]
2.5 Who is the richest person in Africa? [5 marks]

3. Discuss the reference services and resources that should be provided by public libraries to the
physically disabled. [25 marks]

4. Justify the need for introducing digital reference robots in libraries operating in this digital age.
[25 marks]

5. Assess the impact of mobile technologies on reference services in today’s academic library.
[25 marks]

6. Analyse the skills and competencies that should be possessed by reference librarians operating
in the digital environment. [25 marks]
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