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1.2 Assess the potential benefits of RFID systems for both library staff and patrons. 

the implications of applying the concept of artificial intelligence on content-
based library systems.         [25 marks] 

. Justify the rationale for applying integrated application software packages in the design 
and implementation of a library and information systems.   [25 marks] 

. The Online Computer Library Center (OCLC)’s WorldShare Management Services is an 
integrated suite of cloud-based library management applications, operating on the 

. Discuss the major factors that managers should consider in the design and implementation 
of successful information systems.       [25 marks] 

. Analyse the aspects that should be addressed by a typical management information 
system project proposal.         [25 marks] 
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1. Inventory-based library systems have the potential to improve library processes such as 
cataloguing, circulation, acquisitions and serials management. Radio-frequency 
identification (RFID) systems are an example of such systems.  

 
1.1 Analyse the major features of an RFID system. In your analysis, describe the salient 

hardware and software features of the system.      [10 marks] 
 

            [15 marks] 
 

2. Discuss 
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WorldCat database management system, a universal catalogue. Assess the benefits and 
challenges associated with this kind of library system.    [25 marks] 
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