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Instructions to candidates

1. Answer any four (4) questions.

2. Each question carries 25 marks.

3. Give equal time to all the questions you choose.

4. Importance is attached to accuracy, clarity and legible handwriting.

1. Discuss how industry has influenced the management of libraries.

2. Assess the extent to which the bureaucratic model assists goal attainment in libraries.

3. Select one type of a library and evaluate the contribution it makes to the quality of life in society.

4. Is information technology a curse or a blessing? Discuss.

5. Explicitly identify resources that are critical for library effectiveness and evaluate their importance
in aiding library effectiveness and efficiency.

6. Justify the need for written policy and procedures in all libraries.
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