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Instructions to candidates 

1. Answer any four (4) questions. 

2. Give equal time to all the questions you choose. 

3. Each question carries 25 marks. 

4. Importance is attached to accuracy, clarity and legible handwriting. 

 

 

 

1. Discuss how the contingency model empowers managers of libraries to solve problems in different 

settings and circumstances. 

 

2. Critique the view that a public library is also an academic library, a special library and a school 

library at the same time. 

 

3. Discuss how computer technology has added value to your personal life. 

 

4. Justify the view that the human resource is the most important in any library. 

 

5. Budgeting is a critical activity for all managers of libraries. Discuss. 

 

6. With reference to four (4) types of libraries, assess their purpose and relevance for modern times. 

 

END 


