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Instructions to candidates

S

Question 1 is compulsory

In addition to question 1, answer any three questions.

The total number of questions to be answered is 4.

Each question carries 25 marks.

Give equal time to all the questions you choose.

Importance is attached to accuracy, clarity and legibility of handwriting.

Identify and discuss factors that contribute to the effectiveness of all types of libraries [25 marks]
Select any theory of management and justify its use in library management. [25 marks]

Assess the validity of the claim that all libraries need policy order to achieve their goals.
[25 marks]

Discuss the extent to which qualities of the Library Manager contribute towards effectiveness and
efficiency. [25 marks]

Justify the continued use of library co-operation schemes. [25 marks]

Identify an innovation that you consider necessary in a specified type of library and discuss
strategies that you would use to ensure that the innovation succeeds. [25 marks]
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