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1. Discuss the view that the presence of academic libraries in institutions of higher 
learning in Zimbabwe is legislative.       [25 marks] 

  
2. With references to an academic library that you know, assess the view that access to 

resources is now more important than ownership.    [25 marks] 
 
3. Elaborate how subject librarians can create a fiduciary relationship with academics in 

institutions of higher learning.       [25 marks] 
 

4. How instructive is Orr’s 1973 Performance Evaluation Model to academic libraries?      
                        [25 marks]  

5. Evaluate the quality management approaches that are used in academic libraries. 
[25 marks] 

 
6. Discuss the methods of fiscal estimation as propounded by Dr. Ranganathan and 

justify the one you would adopt for an academic library operating under the current 
economic environment in Zimbabwe.       25 marks] 
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