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1. Critically analyse the public library customer motivation model, using Bulawayo Public 
Library as an example.           [25 marks] 

         
2. In the current economic climate, public libraries find themselves in the position of 

defending and justifying their funding and continued existence to their stakeholders. Open 
source software such as Koha and Greenstone have been described as alternative 
solutions. Apart from the above mentioned, identify and raise an argument for the use of 
two (2) other Open Source software.      [25 marks] 

 
3. Using a specific example, demonstrate how public libraries have been instrumental in the 

practicing of democracy by the youth.      [25 marks] 
 

4. With reference to IFLA Public Library manifesto, describe and assess how the public 
library meets the needs of its users.        [25 marks] 

 
5. Assess the efforts of the Rural Libraries and Resources Development Programme 

(RLRDP), Zimbabwe Book Development Council (ZBDC) and Zimbabwe Library 
Association (ZIMLA) in moulding the Zimbabwean public library service. [25 marks] 

 
6. Draft an orientation policy which can be used by the Bulawayo Public Library 

management.           [25 marks] 
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