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1. Explain, using examples, how resource sharing and library co-operation has been 
conducted in the public library service in Zimbabwe.    [25 marks] 
 

         
2. With reference to the IFLA guideline to Public Library Service, critically evaluate 

policies and procedures involved in safeguarding the delivery of customer care in a public 
library of your choice.        [25 marks] 
 

 
3. Craft a user education programme that can be adopted by the Bulawayo Public Library.

           [25 marks] 
 

 
4. Establish the link between the public library service and sustainability.  [25 marks] 

 
 

5. Illustrate how the public library service achieves total inclusion for the institutionally 
bound and the elderly.         [25 marks] 
 

 
6. With reference to the Censorship and Copyright Acts of Zimbabwe, assess how the public 

library service in Zimbabwe has observed the values of neutrality, transparency and 
intellectual property as indicated in IFLA’s code of ethics.   [25 marks] 
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