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INSTRUCTIONS 

1. Answer any four (4) questions. 
2. Give equal time to all questions you choose.  
3. Each question carries 25 marks. 
4. Importance is attached to clear presentation of ideas, good expression and legibility of 

handwriting. 
 

MARK ALLOCATION 

QUESTION MARKS 
1. 25 
2. 25 
3. 25 
4. 25 
5. 25 
6. 25 
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1. Justify the contribution of ZIMASSET, ZBC and ZIMLA in moulding the public library 
service in Zimbabwe.        [25 marks] 

 
         

2.   Draft a health and safety policy for a public library of your choice in Zimbabwe.  
           [25 marks] 

 
3. Identify four (4) stakeholders and examine their influence in the delivery service in a 

public library of your choice in Zimbabwe.    [25 marks] 
 

 
4. With reference to two (2) case studies, evaluate how the public library service has been an 

instrumental agency in promoting change and practicing democracy.  [25 marks] 
 

 
5. Identify 3 Sustainable Development Goals and advise how these can be achieved through 

the public library service in Zimbabwe.     [25 marks] 
 

 
6. Show how 5 assistive technologies have aided five (5) groups of clientele in assessing the 

public library service.       [25 marks] 
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