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1. Discuss the role of Research and Development in supporting industrial development in 
Zimbabwe.          [25 marks] 
 

2. Appraise the ethical principles upon which the processes of knowledge production and 
transfer are built.        [25 marks] 
 

3. Communication is both a personal and professional trait. With reference to this 
statement explain the essential competences that are required by special librarians 
working in international organizations.      [25 marks] 
 

4. Explain the concept of disaster planning and monitoring in special libraries.[25 marks]
  
 

5. Show how special librarians can utilize modern knowledge sharing technologies to 
enhance global communities.       [25 marks]  
 

6. Assess the extent to which the special library’s lean structure impacts on its 
effectiveness.         [25 marks]  
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