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INSTRUCTIONS

1. Answer any four (4) questions
2. Each question carries 25 marks
3. Importance is attached to accuracy, clarity of expression and legible handwriting
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QUESTION MARKS
1. 25
2. 25
3. 25
4, 25
5. 25
6. 25
Page 1 of 2

Copyright: National University of Science and Technology, 2017



1. Choose any three (3) concepts of librarianship and assess their effectiveness in today’s
information society. [25 marks]

2. You have been appointed as a special librarian at the institution that you studied during your
group project. Assess, using a SWOT analysis, the effectiveness of operations or a specific
project at the institution, giving recommendations on what the institution could do to improve
its services. [25 marks]

3. Choose one (1) service quality evaluation tool and critically assess the processes that should
be of focus if one were to use the tool in a special library. [25 marks]

4. Special library budgets emerge from the goals and objectives of the special library and
directly support the mission statement, goals and objectives of the parent organisation.
Demonstrate how you could turn this statement into a reality. [25 marks]

5. Evaluate the core competencies of a special librarian. [25 marks]

6. Explain why a special library should be considered the centre of knowledge management in a
corporate organisation. [25 marks]
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