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Explain what is meant by the heuristic function of a theory. [25 marks]

. Analyze the basic elements of the Shannon and Weaver communication theory.  [25 marks]

Discuss the basic principles upon which the Social Network Theory was developed.[25 marks]

Show how the Internet has impacted on bibliographic control in our libraries. [25 marks]

Using a typical case scenario, show the relationship between theory and research. [25 marks]

Examine the extent to which communication can create or manage tension between people who
are in a relationship. [25 marks]
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