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INSTRUCTIONS

1. Answer any four (4) questions.

2. Give equal time to all questions you choose.

3. Each question carries 25 marks.

4. Importance is attached to clear presentation of ideas, good expression and legibility of
handwriting.

MARK ALLOCATION

QUESTION MARKS

1. 25

2. 25

3. 25

4, 25

5. 25

6. 25
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1. Critique the applicability of the records continuum model for the management of records within a
hybrid record keeping environment. [25 marks]

2. Given the scope of records management legislation in Zimbabwe, critically discuss the extent to
which the legislation(s) have promoted or otherwise curtailed access to public records at the
National Archives of Zimbabwe. [25 marks]

3. With reference to situational examples, examine the importance of ethical and professional
conduct in the management of records. [25 marks]

4. With reference to specific classification schemes and filing procedures, analyse the scope for their
application across decentralised record-keeping systems. [25 marks]

5. Critique the notion that traditional appraisal approaches are untenable for the appraisal of
electronic records and recommend a remedial appraisal approach that would address the challenge
of appraising electronic records today. [25 marks]

6. Imagine you are an Information Security consultant and you have been contracted to design a
vital records emergency plan for Telecel Zimbabwe (Private Limited), a mobile communications
corporate organisation. Develop the vital records plan outlining key aspects in the plan which
would identify and mitigate against the risks to its vital records. [25 marks]
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