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1. With reference to situational examples, examine the importance of ethical and 
professional conduct in the management of records.     [25 marks] 

 
2. Debate the notion that traditional appraisal approaches are untenable for the appraisal of 

electronic records and recommend a remedial appraisal approach that would address the 
challenge of appraising electronic records today.     [25 marks] 

 
 

3. Discuss how an organisation can balance its business requirements with legal obligations 
when disposing records.        [25 marks] 
 

 

4. With reference to existing theories-models evaluate with illustration the role of theory in 
informing practice in records management.     [25 marks] 
 

 

5. Discus how you would conduct a records management project of your choice, justify 
every stage that you will be involved in and reveal the benefits of such a project.  

[25 marks] 

 
6. The purpose of Archival Informatics is to improve accessibility of material and 

collections. Discuss the main challenges faced in encouraging access to archival materials 
and show how they can be addressed from a records management perspective.  

[25 marks] 
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