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1. The general systems theory has played a vital role in understanding information systems. 
Assess how the theory can be applied in studying information systems.    
           [25 marks] 

 
2. Several decision making models have been developed as variations and alternatives to the 

rational model. Evaluate these models and variations of decision making. [25 marks] 
   

 
3. Examine the role of artificial intelligence in information centres and the potential inherent in 

these technologies.        [25 marks] 
 
 

4. Critically analyse the primary steps for risk assessment in information systems.  
           [25 marks] 

 
5. Information system evaluation may be goal-based or goal-free and evaluation may also be 

“as-such” or “in-use”. Evaluate different information system evaluation models.  
           [25 marks] 

6.1 Discuss the consequences of mismanaging information system development projects.  
           [10 marks] 

6.2 With the aid of examples, examine the following investment appraisal techniques: 

6.2.1 Internal Rate of Return        [5 marks] 

6.2.2 The payback period        [5 marks] 

6.2.3 Net present value        [5 marks] 
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