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Section A 

 
1.1 To what extent is the provision of e learning resources possible in a rural Zimbabwean 

library.           [10 marks] 
1.2 Critique the relevance of Information Literacy Skills to a Librarian.   [15 marks] 

 

Section B 

2.  With the help of diagrams illustrate the relevance of the self disclosure principle of the 
Johari Window Model of communication and evaluate its relevance to a librarian’s ability to 
effectively serve clients?                   [25 marks] 

 3. What language learning theories and client needs would you consider when setting up a 
library in Zimbabwe and why?        [25 marks] 

4. Critique the value of the use of the internet in academic libraries in Zimbabwe.  [25 marks] 

5. Evaluate the use of English as a pivotal language in accessing information in Africa.  
                       [25 marks] 

6. Estimate the value of the different categories of non verbal communication in the context 
of Library and Information Science?                   [25 marks]
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