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1. Describe the following terms in the context of application of information technology tools 
in information centres: 

1.1 TCP/IP           [9 marks] 
1.2 VOIP           [8 marks] 
1.3 URLs           [8 marks] 

 
               

2. Compare and contrast two (2) search engines of your choice indicating where they are 
best suitable in information centres.      [25 marks] 
 

 
3. Expand on five (5) issues you would consider when choosing internet services and 

connectivity         [25 marks] 
 

 
4. Craft solutions to 3 security issues found in the use of information and communication 

technologies in information centres.      [25 marks] 
 

 
5. The cases of Edward Snowden and Julian Assange’s Wikileaks have resulted in 

information managers reflecting on acceptable uses and customs of the Internet. What 
measures can be put in place to curb negative use of the Internet?  [25 marks] 
 

 
6. Provide two (2) case studies, showing how libraries world over are participating in 

attaining the United Nations’ Sustainable Development Goals target of 2030. 
           [25 marks] 
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