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INSTRUCTIONS TO CANDIDATES 
 

1. ANSWER FOURQUESTIONS FROM THE FOLLOWING. 
2. QUESTION ONE IS COMPULSORY 
3. EACH QUESTION CARRIES A TOTAL OF 25 MARKS.  

 
 

1. What is the relationship between records management and knowledge management? 

          [25marks] 
 

2. Discuss Peter Senge’s assertion that the rate at which organisations learn may become the 
only sustainable source of competitive advantage.    [25 marks] 
 

3. Discuss how organizational cultural factors and leadership style can be a barrier to Knowledge 
Sharing and Knowledge Transfer among employees.     [25 marks] 

 
4. Explain any fivetechnologies crucial to the management of organisational knowledge. 

          [25 marks] 
 
5. Why is knowledge considered to be the most important source of a firm’s sustainable 

competitive advantage?        [25 marks] 
 

6. Explain any five benefits of knowledge management to modern organisations.  
           [25 marks] 
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