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1. Section A is compulsory
2. Answer any Two (2) questions from Section B
3. Poor spelling and grammar will be penalised

MARK ALLOCATION
QUESTION MARKS
1. 50
2 50
3, 50
4 50

1JS 5101 1|Page




SECTION A

QUESTION 1

Critique the view that strategic communication is a transboundary concept that captures,
better than public relations does, the complex phenomenon of an organization’s targeted

communication processes. [50 Marks]

SECTION B

QUESTION 2
Discuss the implications of Al on Strategic Communications practice using selected

organisations of your choice as a reference point. [50 Marks]

QUESTION 3

Evaluate the tenets of the Excellence Theory (2008) as a framework for strategic

communication management in organisations. [50 Marks]

QUESTION 4

Story telling has emerged as a critical component of contemporary communications practice.
Describe how organisations can use storytelling to meet their various communication
objectives. [50 Marks]

QUESTION 5

With the aid of examples, examine how the use of New Communication Technologies (NCTs) is
impacting on the practice of strategic communication in organisations. [50 Marks]
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