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1. Section A is compulsory. ‘};

2. Answer any ONE question in Section B.
3. Poor spelling and grammar will be penalised.
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SECTION A
QUESTION 1

i.  Discuss the key elements of social media use during crisis situations that
communication experts should be aware of. (25 marks)

ii.  Outline the recommendations you would make to any organisation on how best to

monitor the online environment. (25 marks)

TOTAL [50 Marks]
SECTION B

QUESTION 2

Discuss the contribution of issues management to the crisis management planning process.

[50 marks]

QUESTION 3

Using case studies of your choice, evaluate how risk communication can be a valuable part of:

(i) Crisis preparation. (25 marks)

(ii) Crisis response phase. (25 marks)
TOTAL [50 marks]
QUESTION 4

Discuss the strengths and the weaknesses of any ONE crisis management theory of your
choice. _ [50

marks]
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