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1. Answer any four (4) questions. 

2. Each question carries 25 marks. 
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1. Define the following terms as used in knowledge management: 

a) Knowledge 

b) Knowledge retention 

c) Knowledge leakage 

d) Know-how Knowledge 

e) Knowledge mapping 

2. Compare and contrast tacit knowledge and explicit knowledge. ' 

3. Describe the SEC I model and show how it relates to knowledge management. 

4. How has knowledge become the major factor of production? 

5. Why are Communities of Practice important in knowledge management? 

[5 marks] 

[5 marks] 

[5 marks] 

[5 marks] 

[5 marks] 

[Total 25 marks] 

[25 marks] 

[25 marks] 

[25 marks] 

[25 marks] 

6. Explain the similarities and differences between information management and knowledge 

management. [25 marks] 
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