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1. Answer any four questions. 

2. Each question carries a t ot al of 25 marks. 

MARK ALLOCATION 

QUESTION MARKS 

1. 25 

2. 25 

3. 25 
• 

4. 25 

5. 25 

6. 25 
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1. Explain the benefits of Enterprise Information Management. [25 marks] 

2. Discuss the Information Life Cycle as outlined by Chaki (2015). [25 marks] 

3. Describe the Gartner Enterprise Information Management Maturity Model. [25 marks] 

4. a) Identify five (5) data quality problems in the table below. [5 marks] 

Name Address Country Land line Email 
Roberts John 598 Swan Lane, Zimbabwe (0242) robertsj@awol.co.zw 

Chisipite, Harare 886676 
Roberts John 589 Swan Lane, Zimbabwe (0242)886666 roberts@awol.zw. com 

Chisi :>ite, Harare 
Beach Dave 5 McGill Ave, Glen +263 0733 945 786 Beach.dave@ABCstore.co 

Lorne 
Heskey 7 Montagu Flats, Zimbabwe (0242) Laura@zol.ac.xy 
Laura Second street, 

Harare 
Sick, H 3456, Greendale Zimbabwe (0242) Bick.henri@gmail.com 

773456 

b) What four negative consequences can arise from the data quality problems identified in 4 (a) 
above? [8 marks] 

c) Explain eight (6) data quality characteristics that are commonly found in Enterprise Information 
Management. [12 marks] 

[Total 25 marks] 

5. Use a diagram to analyse information flow within an Enterprise of your choice. [25 marks] 

6. How does Enterprise Information Management improve businesses' competitiveness. 
[25 marks] 

END OF PAPER 
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