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INSTRUCTIONS

1. Answer any four questions.
2. Each question carries a total of 25 marks.
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1. Explain the purpose of public sector records and archives management [25 marks]

2. Discuss the fundamental features that contribute to the authenticity and reliability of a public record.
[25 marks]

3. Explain how new technologies are impacting the management of public sector records in Zimbabwe.
[25 marks]

4. Discuss four (4) e-governance initiatives promoted by the government of Zimbabwe that have a bearing
on the management of records. [25 marks]

5. Explain the contribution of records management in fostering good governance and accountability in the
public sector. [25 marks]

6. What is the importance of legislation in the governance of public sector records in Zimbabwe?
[25 marks]
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