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1. Answer any four (4) questions. 

2. Each question carries 25 marks. 
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1. Describe the tools used for capturing social media content. [25 marks] 

2. Discuss the implications of Shadow IT in managing social media content in the public sector. 
[25 marks] 

3. Debate the notion that current technology is not up to the challenge of capturing, managing, and 
preserving social media content as records. [25 marks] 

4. Draft a social media policy document to guide the management of social media content in a named 
government department. [25 marks] 

5. Assess the implications of cloud computing services for records and information management in 
Africa. [25 marks] 

6. Examine the key record keeping requirements for managing social media content. [25 marks] 
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