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Question One (Compulsory)

Result-Based Financing (RBF) is a program that offers incentives to individuals or institutions
once predetermined results have been accomplished and verified. This approach has gained
significant traction in the health sectors of low and middle-income countries, particularly in
regions that face fragility or conflict. RBF has been hailed as a means to reform and enhance the
purchasing process, bringing about positive changes in these challenging contexts.
I.  Discuss why the RBF program in Zimbabwe was found to have improved health workers'
satisfaction with reimbursement. but motivation appeared to be negatively affected [15]
ii. ~ More work needs to be done to understand and improve the motivation of health workers
in Zimbabwe. What strategies could be implemented to ensure the sustainability of the
program? [13]
1. The Zimbabwean health system is largely funded out of pocket, discuss how the RBF

Intervention protects the poor and ensure they access to quality health care services. [12]

Question Two

Discuss the strengths and weaknesses of the World Health Organization’s six (6) building blocks

in assessing the performance and management of a health system. [20]

Question Three

Different leadership styles are key to ensuring the management of health systems. Citing realistic
examples discuss the strengths and weaknesses of at least five (5) leadership styles that are

applicable in Health Systems Management. 120]

Question Four

Discuss the five (35) pillars of health promotion in Health Systems. - [20]
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Question Five

A long-standing debate in the migration of health workers concerns the ethical recruitment of
health workers from developing to developed countries. The increasing demand for health workers
in developed nations has intensified this migration, leading to significant workforce shifts. While
some argue that the aggressive recruitment of health workers by developed countries is unethical,
others believe that health professionals have the right to choose where they work. Discuss the

effects of this migration on the health systems of both developed and developing countries. [20]

Question Six
Social determinants of health play a critical role in shaping the health outcomes of populations.

1. Discuss the key social determinants of health and how they contribute to health disparities
within a population. [15]
ii.  Propose strategies to address these determinants to reduce health inequities and improve

overall health outcomes. [5]
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