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I . Answer any four questions. 
2. Questions may be written in any order but each question/sub-question must be clearly 

numbered. 
3. Begin each question on a fresh page and keep all parts of the same question together. 
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QUESTION ONE 

(a) Explain the importance of job evaluation to an organisation. [15marks] 

(b) Evaluate the relevance of Abraham Maslow's' hierarchy of needs theory to any 

organisation of your choice. [1Om arks] 

QUESTION TWO 

Distinguish between personnel management and human resources management 

(25marks) 

QUESTION THREE 

Explain the functions of the human resource management in any organisation (25marks) 

QUESTION FOUR 

Dale S. Beach defines the training "as the organised procedure by procedure by people 

learn knowledge and/or skill for definite purpose". Discuss the importance of tra ining in 

any organisation of your choice (25marks) 

QUESTION FIVE 

What are some of the legal and ethical issues that human resources need to be aware of 

and comply with in their work? (25marks) 

QUESTION SIX 

Money is the most important motivating factor in modern day businesses. Discuss 

(25marks) 
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