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1.  Massification of higher education without considering economic realities was a 

blander in African Countries . Discuss this asse                                               [25] 

 

2 Write brief notes on the following concepts 

 Policy guideline                                                                                          [5] 

 Total Quality Management                                                     [5] 

 Distributed leadership                                                             [5] 

 Management by Objectives                                                  [5] 

 Widening and deepening access to higher Education           [5] 

 

3. Poor management and the total lack of planning skills  has affected the operations 

of Higher Education. Discuss                                                                              [25] 

4. Making reference to Higher Education compare and contrast the concepts 

“Leadership and Management” Which level of employees in Higher Education 

provide leadership and who is responsible for the management of the organization?  

                                                                                                                              [25] 

 

5. Motivation of employees is crucial for the productivity of any organization. Analyse 

how any theory of motivation can be applied to enhance higher education 

productivity.                                                                                                           [25] 

 

6. Higher Education policies are not achievable given the multiple challenges facing 

the Southern African Region. Discuss.                                                                 [25]                                                                                                               

END OF QUESTION PAPER 

 

 

 

 

 

 

 

 

 


